—Q Optics & Photonics

SMB Al-Systems & High-Speed Interconnect

Huawel optical modules are covered
by warranty

i

Duration: Typically, Huawei provides a limited hardware warranty of one year
from the date of purchase. It does not cover software issues or damage
caused by misuse, accidents, or. Description: Huawei switches must use
Huawei-certified optical modules. Non-Huawei-certified optical modules cannot
ensure transmission reliability and may affect service stability. ETU-LINK
provides the following customer support: I. 24/7 Service: Providing 7x24-hour
technical consultation and fault reporting services, ensuring customers. The
purchased products, services and features are stipulated by the contract
made between Huawei and the customer. This service acts as a maintenance
or quality assurance measure to ensure flawless product quality over a
specified period.

Overview
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Huawei optical modules are covered by warranty

That is why, in collaboration with Huawei, we offer
our customers a comprehensive warranty service.
—is This service acts as a maintenance or quality
assurance measure to ensure flawless product
quality ...

ETU-LINK What After-Sales Services Are Available
For Optical Modules[] ETU-Link Technology Co.,
LTD Optical Transceivers are from 100Base to
400G cover SFP, SFP+, SFP28, ...

Description: Huawei switches must use Huawei-
certified optical modules. Non-Huawei-certified
optical modules cannot ensure transmission
reliability and may affect service stability. Huawei

is not ...
e T Cover unused optical modules with dust plugs. If
e ot the transmit power remains low, replace the
uuuuuuuuuuuuu \(k optical module or install it in another optical port
ol to check whether it is faulty.

To determine whether optical modules delivered
for Huawei switches before July 1, 2013 are
certified ones, contact Huawei technical support. If
your optical modules are delivered after July 1,
2013, use ...

© 2026 SMB Al-Systems & High-Speed Interconnect - All rights reserved



Page 3/4

If this optical module is not delivered from Huawei
or is not customized for Huawei, replace it with a
Huawei-customized optical module. Cause 2:
Temperature of the installed optical ...

Huawei will, upon receipt of a warranty claim,
determine whether the claim is covered by this
Limited Product Warranty. If Huawei determines
that the claim is not covered by this Limited
Product ...

Huawei offers warranty services for its products
with duration and coverage varying by product
and region. The limited warranty typically covers
one year from purchase, while an optional
extended ...

Huawei switches must use Huawei-certified optical
modules. Non-Huawei-certified optical modules
cannot ensure transmission reliability and may
affect service stability.

To determine whether optical modules delivered
for Huawei S switches before July 1, 2013 are
certified ones, contact Huawei technical support. If
your optical modules are delivered after July 1,
2013, use ...
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Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://samastersbaseball.co.za

Email: sales@samastersbaseball.co.za

Phone: +27 63 874 2095

Address: 15 Innovation Drive, Technopark, Stellenbosch, 7600, South Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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